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ESLOP USA INC Website Privacy Policy

Effective Date: May 13, 2026

At ESLOP USA INC, we respect your privacy and are committed to protecting it through our
compliance with this policy.

This policy describes how we collect, use, share, and protect your personal information in
accordance with applicable data protection laws, including the General Data Protection
Regulation (GDPR) and applicable Florida privacy laws.

Please note that this policy does not apply to the personal information of children, as our
services are not intended for children under the age of 13, in compliance with the Children’s
Online Privacy Protection Act (COPPA).

This policy applies to information we collect:

e On this Website.

e In email, text, and other electronic messages between you and this Website.

Please read this form carefully to understand our policies and practices regarding your
information and how we will treat it. If you do not agree with our policies and practices, you
are required to refrain from accessing this Website and from providing any information to
the company. By using this Website or sharing information, you agree to this privacy policy.
This policy may change from time to time without prior notice; in such cases, it will be
updated on the Website. Your continued use of this Website after we make changes will be
considered acceptance of those changes, so we recommend that you review the policy
periodically to stay informed of updates.
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Information We Collect About You and How We Collect It

We collect several types of information from and about users of our Website, including
information:

By which you may be personally identified, such as name, postal address, e-mail address,
telephone number (“personal information”);
about your internet connection, the equipment you use to access our Website, and usage
details.

We may collect personal information from you in various ways, including:

e When you contact us via email, phone, or other means of communication.

e When you visit our website or use our online services, such as when you fill out forms,
register for events, or subscribe to newsletters.

e When we receive your personal information from third parties, such as our clients,
suppliers, or partners.

e Automatically as you navigate through the site. Information collected automatically may
include usage details, IP addresses, and information collected through cookies, and web
beacons.
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Information You Provide to Us

The information we collect on or through our Website may include:

e Information that you provide by filling in forms on our Website. This includes
information provided at the time of registering for an event, participating in a survey,
contacting us for more information or requesting further services. We may also ask you
for information when you enter a contest or promotion sponsored by us, and if you
report a problem with our Website.

e Records and copies of your correspondence (including email addresses), if you contact
us.

e Your responses to surveys that we might ask you to complete for research purposes.
e lIdentifiers, such as your name, address, phone number, or email address.

e Professional or employment-related information, such as your job title, employer name,
work address, or work email.

e Internet or network activity, such as your IP address, device type, browser type, or
website usage.

e Geolocation data, such as your physical location or the location of your device.

e Other information that identifies or relates to you.

We do not collect sensitive personal information, such as your racial or ethnic origin, political
opinions, religious or philosophical beliefs, trade union membership, genetic data, biometric
data, or health information, unless required by law or with your explicit consent.
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Information We Collect Through Automatic Data Collection Technologies

As you navigate through and interact with our Website, we may use automatic data
collection technologies to collect certain information about your equipment, browsing
actions, and patterns, including:

e Details of your visits to our Website, including traffic data, location data, logs, and other

communication data and the resources that you access and use on the Website.

e Information about your computer and internet connection, including your IP address,
operating system, and browser type.

The information we collect automatically is statistical data and does not include personal
information, but we may maintain it or associate it with personal information we collect in
other ways or receive from third parties. It helps us to improve our Website and to deliver a
better and more personalized service, including by enabling us to:

e Estimate our audience size and usage patterns.

e Store information about your preferences, allowing us to customize our Website
according to your individual interests.

e Speed up your searches.

e Recognize you when you return to our Website.

Cookies and Web Beacons

We use cookies and web beacons on our Website to collect and store certain information.
Cookies are small data files stored on your hard drive or in your device memory that help us
improve our Website and your experience, and to see which areas and features of our
Website are popular. Web beacons are small electronic files embedded in web content that
allow us to see which pages of our Website are viewed and how users interact with our
Website.
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The cookies we use on our Website include both session cookies (which expire when you
close your web browser) and persistent cookies (which stay on your computer or device
until you delete them). You can control the use of cookies at the individual browser level,
but if you choose to disable cookies, it may limit your use of certain features or functions on
our Website.

We may also use web beacons in our emails to track the success of our marketing campaigns
and to see when emails are opened and clicked. This helps us understand which emails are
most interesting to our subscribers and helps us improve our content.

We may also use cookies and web beacons from third-party providers, such as Meta and
Google, to help us target our marketing and to track the performance of our advertisements
on their platforms. In such case, you may opt out of interest-based advertising cookies from
Meta and Google by visiting their respective opt-out pages.

This website may use Google AdWords

This web site may use the Google AdWords remarketing service to advertise on third party
websites (including Google) to previous visitors to our site. It could mean that we advertise
to previous visitors who haven’t completed a task on our site, for example using the contact
form to make an inquiry. This could be in the form of an advertisement on the Google search
results page, or a site in the Google Display Network. Third-party vendors, including Google,
use cookies to serve ads based on someone’s past visits to this website. Of course, any data
collected will be used in accordance with our own privacy policy and the privacy policies of
third-party service providers.

In such case, you may configure your preferences regarding how third-party providers
display ads through the Ads Preferences page, and if you wish, you may opt out of interest-
based advertising through your cookie settings or permanently by using a browser plugin.
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How We Use Your Information

We use information that we collect about you or that you provide to us, including any
personal information:

e To present our Website and its contents to you.
e To provide you with information, products, or services that you request from us.
e To fulfill any other purpose for which you provide it.

e To notify you about changes to our Website or any products or services we offer or
provide through it.

e In any other way we may describe when you provide the information.

e For any other purpose with your consent.

We may also use your information to contact you about our services that may be of interest
to you.

We may use the information we have collected from you to enable us to display
advertisements to our advertisers’ target audiences. Even though we do not disclose your
personal information for these purposes without your consent, if you click on or otherwise
interact with an advertisement, the advertiser may assume that you meet its target criteria.

Disclosure of Your Information

We may disclose personal information that we collect or you provide as described in this
privacy policy:

e To contractors, service providers, and other third parties we use to support our business
and who are bound by contractual obligations to keep personal information confidential
and use it only for the purposes for which we disclose it to them.
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e To a buyer or other successor in the event of a merger, divestiture, restructuring,
reorganization, dissolution, or other sale or transfer of some or all of ESLOP USA INC’s
assets, whether as a going concern or as part of bankruptcy, liquidation, or similar
proceeding, in which personal information held by ESLOP USA INC about our Website
users is among the assets transferred.

e To fulfill the purpose for which you provide it.

e For any other purpose disclosed by us when you provide the information.

e With your consent.

e We may share your personal information with the following categories of recipients:
e To our affiliates, subsidiaries, or related entities, for business purposes only.

e To our professional advisors, such as lawyers, accountants, or auditors, for business
purposes only.

e To our regulators, law enforcement agencies, or other third parties, as required by law
or to protect our legal rights, property, or safety, or the rights, property, or safety of
others.

We may also share your personal information in connection with a corporate transaction,
such as a merger, acquisition, consolidation, or sale of assets, where the recipient agrees to
comply with applicable data protection laws.

We may also disclose your personal information to comply with any court order, law, or legal
process, including to respond to any government or regulatory request.

If we believe disclosure is necessary or appropriate to protect the rights, property, or safety
of ESLOP USA INC, our customers, or others. This includes exchanging information with
other companies and organizations for the purposes of fraud protection and credit risk
reduction.
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Right to Use Data

We reserve the right to use any information we collect about you to secure the Website or
other information on ESLOP USA INC networks or systems, to protect life, health, or safety,
or to report criminal activity to appropriate law enforcement agencies.

Links to Other Websites

Our Website may contain links to other websites, including those of our partners,
advertisers, and affiliates. We do not control the privacy practices of these other websites,
and this privacy policy does not apply to them. You should check the privacy policies of these
other websites before providing any personal information to them.

Your Rights and Choices

Under applicable data protection laws, you may have the following rights regarding your
personal information:

e Right to access: You have the right to request access to your personal information and

to receive a copy of it.

e Right to rectification: You have the right to request that we correct any inaccurate or
incomplete personal information about you.

e Rightto erasure: You have the right to request that we delete your personal information,
subject to certain exceptions.

e Right to restrict processing: You have the right to request that we restrict the processing
of your personal information, subject to certain exceptions.

e Right to data portability: You have the right to request that we provide you with a copy
of your personal information in a structured, commonly used, and machine-readable
format, or to transfer it to another controller, where technically feasible.
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e Right to object: You have the right to object to the processing of your personal
information, for reasons relating to your particular situation, unless we have compelling
legitimate grounds for the processing.

e Right to withdraw consent: Where we rely on your consent to process your personal
information, you have the right to withdraw your consent at any time, without affecting
the lawfulness of the processing based on your consent before its withdrawal.

To exercise your rights, please contact us using the information provided in the “Contact Us”
section below. We will respond to your request within a reasonable timeframe and in
accordance with applicable law.

Please note that some of these rights may not apply to you, or may be subject to limitations
or exceptions under applicable law.

Data Security

We have implemented measures designed to secure your personal information from
accidental loss and from unauthorized access, use, alteration, and disclosure. All
information you provide to us is stored on our secure servers behind firewalls.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we do our best to protect your personal information, We cannot guarantee the
absolute security of the personal information you transmit to our Website. Any transmission
of personal information is at your own risk. We are not responsible for circumvention of any
privacy settings or security measures contained on the Website.

International Data Transfers

If you choose to provide us with information, we may transfer such information to our
affiliates or to third parties, including across borders and from your country or jurisdiction
to other countries or jurisdictions anywhere in the world.
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If you access our Website from the European Union (“EU”) or other regions with data
protection laws that differ from those of the United States, please be aware that your
personal information will be transferred to the United States and other jurisdictions that
may not provide the same level of data protection as your home country.

By providing your personal information, you acknowledge and agree that: (i) your
information will be processed in accordance with this Privacy Policy; and (ii) it may be
transferred to the United States and other jurisdictions, in accordance with applicable law.

Do Not Track Disclosures

Some web browsers may offer a “Do Not Track” feature. Currently, our Websites do not
respond to “Do Not Track” browser signals. However, we may use cookies and similar
technologies to collect information about your use of the Website for statistical, analytical,
and advertising purposes.

Changes to Our Privacy Policy

It is our policy to post any changes we make to our privacy policy on this page, with a notice
that the privacy policy has been updated on the Website home page. If we make material
changes to how we treat our users’ personal information, we will notify you through a notice
on the Website home page. The date the privacy policy was last revised is identified at the
top of the page. You are responsible for ensuring we have an up-to-date active and
deliverable email address for you, and for periodically visiting our Website and this privacy
policy to check for any changes.
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Contact Information

To ask questions or comment about this privacy policy and our privacy practices, you may
contact us at info@eslop.com

Application of United States Laws

Our Websites are supported by servers located in the United States; however, your
Personally Identifiable Information may be stored both within and outside of the United
States. While data protection and privacy regulations may vary in different parts of the
world, as explained above, we maintain safeguards that comply with applicable state and
federal regulations to protect your non-public personal information.
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